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The TTouch Technique! 
 

TTouch recognises an inextricable link 
between posture and behaviour and uses 
body work, ground work exercises (where 
appropriate) and specific equipment to 
release tension and to promote a feeling of 
calm and well being. This in turn helps 
animals develop self confidence and self 
control and enables them to move beyond 
their instinctive and, often fearful, 
responses.  
A dog that suffers from noise sensitivity or 
noise phobia for example is likely to carry 
tension through the hindquarters and tail 
and may dislike contact on or around his 
paws. His lower legs, tail and ears may also 
feel cold. The non invasive body movements 
(TTouches) can be used to improve 
circulation thus warming up cold 
extremities, relax tight muscles and release 
habitual patterns of bracing. They can also 
induce calm and change the dog’s 
expectation of what contact around his paws 
may mean. Stroking the ears using Ear 
Slides helps to lower heart rate and 
respiration and putting a body wrap, or T-
Shirt on the dog can help to give a noise 
sensitive dog a sense of security, often 
reducing his need to den. As behaviours are 
usually linked, dogs with this pattern of 
tension through the body may also be 
nervous in new situations, be wary of 
strangers and find car travel difficult. 
TTouch can help them to become more 
confident in all areas of their life without the 
need to address the individual concerns. 
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“This is my dog you can shout aloud, we make them gorgeous so you can be proud!” 

April 2013 

A big hello again from Elvis & Joe and welcome to the April edition of 
this newsletter! It appears spring is beginning to bloom, but, of course, 
along with the pretty flower buds comes a host of seasonal allergens. If 
you’re feeling sneezy and wheezy over the coming months, you’re not 
alone. Many people and pets suffer some irritation from all the pollen in 
the air.  
 
Dogs can develop allergies at any time in their lives, too, so if you 
recognise symptoms in an adult dog, be sure to consider the possibility 
of seasonal allergens. Common symptoms include itchy or runny eyes, 
sneezing, itchy ears, increased licking, and increased snoring. Some 
dogs may also develop an allergy to fleas, which tends to cause red, 
scabbed skin and extreme itchiness along the base of their tails. 
 
These symptoms can indicate other illnesses, so it’s important to have 
them checked by a veterinarian. However, once allergies are 
determined to be the cause, there are a few things you can do to help 
alleviate the problem. 
 
If your dog is allergic to pollen or dust, you may want to wash their hair 
and bedding more frequently to keep it from irritating their skin and 
senses. Depending on the severity of the allergy, bathing may be 
recommended as often as once weekly. Frequent use of certain 
shampoos could further irritate their skin, however, so it’s best to use a 
gentle, canine-formulated cleanser or prescription dog shampoo. 
 
Around the home, you’ll also want to keep irritants to a minimum by 
vacuuming often, replacing air filters, using flea preventives, and 
keeping rugs clean. These measures can be quite effective for easing 
allergy symptoms, but in some cases, you may also need to try 
medications. Your veterinarian might prescribe an antihistamine for 
respiratory symptoms or a fatty acid supplement for their skin. In 
extreme cases, a steroid may be helpful. 
 
Please do let us know if your dog has been diagnosed with allergies, as 
there may be grooming products more suitable to their needs. For 
example, an oatmeal-based spray for sensitive skin could be preferable 
to a leave-in conditioner. Just call if you’ve any questions about 
allergies or products, or if you need to adjust their grooming schedule 
at this time of year. 
 
Please enjoy the rest of this issue of the newsletter and there are lots of 
seasonal tips included.   Have a great month. 
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 IF YOU ARE NEW TO THIS NEWSLETTER PLEASE TAKE A MOMENT TO READ THIS 
PAGE AND FIND OUT MORE ABOUT WHAT I COULD DO FOR YOU AND YOUR PET! 

Five Important points to look for when 
choosing a good Dog Groomer! 

 

It’s important to remember that not all groomers are the 
same and that the service they provide will not always 
be what you’d expect. It’s so important that the person 
who grooms and cares for your dog does so to the 
highest standard. Because it’s critical that you have 
trust and confidence in this person, we have highlighted 
the five benefits that a good groomer will provide to 
you: 
 
1.  Assurance that the care and welfare of your 
dog is their top priority: 
Any good groomer is first and foremost a dog lover, so 
caring for your dog comes as second nature to them and 
is given at all times. By providing breaks during the 
clipping process and by never leaving your dog 
unsupervised, they reduce unnecessary stress while 
ensuring safety and security. They also attend to your 
dog’s basic needs by providing them with such things as 
fresh drinking water. 
 
2.  Grooming of the highest standards that reflects 
the needs of you and your dog: 
A good groomer must be able to demonstrate the ability 
to groom your dog to high standards and to provide an 
appropriate look for your pet. They must have the ability 
to accurately determine your needs while advising you 
on different options for style and finish. A good groomer 
will never inflict pain or undue stress on your pet just to 
achieve a certain style. 
 
3.  Understanding of the different temperaments 
and characteristics of dogs: 
As not all dogs are the same, they cannot all be 
approached and handled the same. For example, a shy 
and slightly fearful dog requires calmness and patience, 
while a lively bouncy dog may require immediate 
leadership. A good groomer will be able to adapt their 
approach to meet the psychological and behavioral 
needs of different dogs to ensure minimum stress during 
the grooming experience. 
 
4.  Quality products and methods that do not risk 
the health of your pet: 
A good groomer will never compromise on the quality of 
products they use on your pet. Cheap dog products are 
available everywhere, yet they can cause severe health 
problems for your dog. Therefore, you must be confident 
that your groomer uses quality controlled professional 
grooming products. A good groomer will never cut 
corners with their products just to save money or to 
provide cheaper rates. 
 
5.  Advice and information on all aspects of dog 
ownership: 
It’s important that you have someone to turn to when 
you need advice or help with your dog, and a good 
groomer will be this person. While groomers cannot 
offer all of the answers, such as a medical diagnosis, 
they should be knowledgeable enough to offer some 
assistance and to point you in the right direction. A good 
groomer will always attempt to identify and inform you 
of any physical or behavioral changes that may indicate 
a health problem. This can make all the difference in 
recovery, as early detection ensures early treatment. 
 

As a groomer, the above five benefits are the guide by 
which we provide our services. Dogs and grooming are 
our passion, not just our business. By bringing your dog 
to us for grooming, you can be assured that you and 
your dog will receive all five benefits as well as the care 
and service that you deserve. Call for an appointment today. Tel: 01363 777113 

Groomed and Living to Pawfection 
“Expert in leaving your dog looking pawfect”

What you can Expect if you Bring your Dog to us! 
 

Would you like your dog groomed so that they’re looking gorgeous 
and left just the way you want them to look?  Do you want their coat 
smelling delightful so there’s no more ‘doggy’ smell in your home?  
Would you like their coat feeling as soft as velvet and just a dream to 
cuddle?  And above all, do you want reassurance that your dog is 
getting the same gentle care and kindness during grooming that you 
give them at home?    
 

Well, you’ve just found a groomer that can provide everything you 
want, plus much, much more!     
 

With us, you can be sure that your dog will be groomed to the 
highest standard.  You’ll be so pleased with how they look that you’ll 
be proud to walk them down your street and show them off to your 
neighbours - just like the many other clients we have. 
 

When we advice you on grooming styles for your pet, we always take 
your preferences, lifestyle and your dog’s character into account.  
The health, safety and welfare of your pet are always my priority, so 
you can have peace of mind knowing that you’ll get the best advice 
available to help you choose the right options for your dog. 
 

As a good and caring dog owner, you’ll want your pet to be healthy 
and happy.  Therefore, it’ll be reassuring to know that with us you’ll 
have someone looking out for potential health issues and changes in 
your dog – some that may only be noticeable during grooming.  Early 
detection of worrying ailments can make all the difference to your 
pet, so we make sure to keep a close eye during grooming.        
 

Your dog will be well looked after and will always get the ‘one to one’ 
attention that they need.  You’ll always feel confident that they’re in 
the safest of hands with us; We can assure you of that. 
 

Your pet deserves the best so we only use the best and safest 
products that will get their coat looking gorgeous but won’t ever 
cause them harm.   Others may choose to use cheaper, inferior 
products in grooming but that’s something we simply will not 
compromise on. 
 

With us, you’ll also have someone to turn to if you have issues or 
worries about your pet.  Advice and help is a free extra service we’re 
more than happy to provide.  You can call us if you ever have any 
problems or just need to chat about your little friend.  
 

Have your dog gorgeously groomed so that they’re left 
looking and smelling wonderful.  You’ll be delighted with 
how they look and you’ll be so proud to show them off to 
your family and friends. 

 

 You’ll never have to worry when you leave your pet with 
me.  They’ll be groomed in a clean, relaxed environment 
where only the best and safest products are used. 

 

 As a customer of ours, you’ll get the respect and service 
from us that all good dog owners like you deserve.  

 

 Help and advice is freely given so you’ll always have 
someone to turn to if you ever have a problem or a worry 
about your little friend.   

 

 We use a calm, ‘tender loving’ approach when grooming, 
where patience, praise and kindness is assured.   

 

 And of course, kisses and cuddles for your little buddy are 
provided in abundance.  They’ll just love being groomed 
with us and you’ll love how they look afterwards!
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Doggy Care Word Search 
Find the hidden words listed below! 

 

H L H M N R C F S L B M O C 
P W H C J K L N I J K E R B 
F A L L E R G I E S I D M D 
S S R I I B R A N N B A J A 
X H T R Q E O E B U L M Y C 
P C I C L L O R C K E P O H 
S L J A M C M O I J H O E V 
U O R I A F I I P T J I M N 
V T I Y J R N H N E P M I S 
K H C P B I G S X G W X T E 
D H W O U N D C A R E R H U 
W T E D I N Y S C T K O T P 
T B R N O D K Y U M A H A S 
R T O O T H B R U S H D B Q

 

        ALLERGIES BATH*TIME GROOMING     
TOOTHBRUSH  WOUND*CARE   WASHCLOTH   COMB   
 
  

Keeping a Clean Face for Allergy Season! 
 

Runny eyes and noses can wreak havoc on a dog’s 
facial hair, as the moisture often causes matting, 
discoloration, and hard spots. This mess is not only 
hard on your eyes and hands, it can cause even more 
discomfort for your allergy-stricken friend. 
 

To keep their faces in tiptop shape throughout the 
season, try wiping the hair with a cloth and warm 
water each day. This can help prevent and dissolve 
any buildup. Patting the hair dry afterward and 
running a fine comb through it may help as well.  We 
also sell K9herbal solution stain remover in both 
cream and powder form. 
 

If discoloration is a problem or if warm water isn’t 
doing the trick, you could also try a canine-formulated 
tearstain remover. If the hair still won’t come clean or 
if the mats are too much to manage, you may also 
have the option of getting their facial hair clipped 
shorter. Sometimes, a thorough grooming and trim is 
the best bet for a fresh start! 

Doggy Humour:  
5 Signs Your Dog is Spoiled 

 

1. They are allowed to get comfortable on your bed 
before you find a comfortable spot in the remaining 
space. 
 

2. They have their own armoire of designer clothes, as 
well as outfits that match yours. 
 

3. Your photo album has more pictures of the dog than it 
does of your family. 
 

4. They have their own email address, Twitter account, 
and Facebook page. Elvis and I have our own pages. 
 

5. When you’re preparing meals in the kitchen, your 
family asks if the food is for them or the dog. 
 

Beating Bad Breath in Dogs! 
 

Dogs develop bad breath for numerous reasons, and once 
they do, it really is tough to cuddle them as much as 
you’d like to. The problem needn’t be permanent, though! 
 
Firstly, it helps to investigate the potential causes. 
Perhaps your dog has a new habit of eating from the cat’s 
litter, or worse, an abscess forming along their back 
teeth. If behaviours or dental plaque aren’t the source, it 
may be a problem with their regular diet or internal 
health. 
 
A medical check-up really should be considered to ensure 
the dog’s wellbeing. Following that, regular dental 
cleaning can greatly improve their breath and oral health. 
 
Oftentimes, their bad breath is merely due to a build-up 
of tartar. A deep professional cleaning paired with routine 
light cleanings at home can make all the difference!   
 
Don't need a full groom! Why not book in for a mouth 
freshen up for £5, we use Oz Oil natural dog toothpaste 
also available in our shop Living to Pawfection 
 

Cleaning up the Dog at Home! 
 

Dogs can get into lots of messes between grooming 
appointments—or even directly after one! When you’re 
unable to schedule them in right away for grooming but 
have to clean them up, be sure to use a safe shampoo and 
dry them off well. Some of the human-grade shampoos 
and conditioners are much too harsh for a dog’s skin and 
hair, so avoid using those whenever possible. And know 
that just because a shampoo is marketed for dogs doesn’t 
necessarily mean it’s any better for their skin, as some of 
them contain harsh chemicals as well. 
 

Dry them off as much as possible with a towel to lower the 
chance of their hair matting, and if you use your hair dryer 
on them, keep it at a good distance from them so they 
don’t get too much heat on their hair or skin. It’s generally 
unsafe to do any hair trimming without proper tools and 
grooming experience so, even if you must clean them up, 
it’s always best to leave any sort of hair cutting to us 
groomers!  However, we do sell a range of natural 
shampoo's to help with grooming at home. 
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You know you love your dogs when: 
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Newsletter Copyright! 
 

This newsletter is provided to you every month so that I can 
give a little bit extra back to you.  The content has been 
carefully selected in order to provide you with the best possible 
information.  Hopefully you find it entertaining and useful.   
 

Much of the information and articles have been sourced from a 
Dog Grooming publication company and it is strictly copyright 
protected.  So I’m afraid it can’t be copied or re-used.  If you 
are ever given a newsletter from another groomer with similar 
information and articles, I’d be grateful if you’d let me know.  

A Wonderful World of Animals! 
 

! A ‘feeder mouse’ at Hangzhou Zoo in China has shown 
that mice can be quite brave and helpful to fellow 
rodents. Two mice were placed in a snake enclosure as 
live food, and when the snake went for one of the mice, 
the other mouse attacked him. The mouse caused 
considerable damage by biting the snake’s head, 
according to Orange News, and was therefore released 
to live. 

Groomed and Living to Pawfection 
The Creedy Centre, 117 High Street, Crediton EX17 3LG 

Tel: 01363 777113 
www.groomedtopawfection.com 

Get This Newsletter Every Month! 
 

To continue to provide you with information, help and a little bit 
of fun, we publish this newsletter at the beginning of every 
month.  There will always be a copy available for you.  We will 
be sending them out via email and they will be on facebook and 
our website. 
 

So if you’d like your newsletter emailed to you every month just 
leave us your email address or request your newsletter by 
sending us an email.  Once you’re on our list we’ll send you a 
copy every month.  

The information provided in this newsletter and on any additional documents herein is for guidance purposes only.  It must not be construed as veterinary or 
legal advice.  Always seek fully trained veterinary advice if you have a health issue with your pet.  As far as is reasonably practical the publisher endeavors to 
ensure that this information is accurate and correct.  However the publisher cannot be held responsible for inaccuracies, omissions or mistakes.  Neither can 

we be held liable for any damages, howsoever caused, resulting from the information contained in this document.   
If you no longer wish to receive this newsletter please let us know.  

Why Not to Rely on the Garden for 
Behavioural Problems 

 
When the weather warms up and the dog is being less 
than well-behaved, it’s tempting to send them out to the 
garden for longer periods of time. After all, it’s much 
more convenient than having them jump up on your 
guests or take off with another pair of your shoes. 
Unfortunately, it also tends to backfire. 
 
When dogs spend lots of time outside without guidance, 
they usually end up searching for new—and often 
destructive—ways of entertaining themselves, such as 
digging up the flowers and barking at cars. Over time, if 
mostly left outside without companionship, they also 
become less receptive to training. The initial indoor 
problem then spirals into a much more difficult issue. 
 
Playing or relaxing outside throughout a pleasant day 
can be perfectly healthy, of course; the problem arises 
when sending them outside becomes the sole means of 
managing unwanted behaviours.  
 
A healthier, more rewarding approach is to spend extra 
time on training or to enlist the help of a professional 
trainer. By addressing problems early on—or at least 
before the dog can no longer be indoors—there’s a much 
better chance of helping them become a well-rounded, 
well-behaved companion, indoors and out. 

Ear and Eye Protection at Bath Time!  
 

Although a thorough professional grooming offers the 
best results, an old-fashion bath at home is sometimes 
necessary. When this is the case, keep in mind that 
dogs benefit from some level of ear and eye protection 
during bath time, as soapy or dirty water can cause 
serious irritation. 
 
For a simple cleanup at home, you may want to avoid 
washing their head altogether. A wet cloth is usually 
sufficient for wiping dirt from their heads and faces. 
However, if they do need the full soapy treatment, you 
have several options. 
 
Firstly, use a gentle, tearless shampoo and a detached 
shower nozzle if possible. Cupping your hand over their 
ears and eyes while you rinse their head will provide 
further protection. You can also place a cotton ball at 
the outer opening of their ear to keep out excess 
moisture. 
 
If you need to wash them regularly, such as when 
using a medicated shampoo treatment, consider getting 
a bottle of sterile eye lubricant for dogs. These 
lubricants, which are used right before a bath, 
temporarily place a thin protective layer on their eyes 
to help them blink away any irritants. 

Did You Know? 
 

Indoor sunlight lamps, which are often used to help 
treat seasonal depression, are also beneficial to cats 
and dogs. The light increases serotonin levels for a 
greater sense of wellbeing. Pets that cannot spend 
much time in the real sunshine due to illness or injury 
may find some relief with these lamps. 


